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ACCOR AND THE FIGHT AGAINST AIDS  

 
 
AIDS is one of the leading causes of death in the world. As one of the foremost global leaders in the hotel ind ustry and 
services , with close to 160,000 employees in 100 countries, the Accor group is engaged in the fight against AIDS. 
 

FOUNDATIONS OF ACTION 
 
- The group acts first for its employees  who are most exposed to the disease, with interventions and actions depending on the 

local contexts (level of prevalence, public politics, local culture…). Through its hospitality activity, Accor can equally manage 
actions of prevention with its clients  when necessary. 

- On December 1 2006: Gilles Pélisson, CEO of the Accor Group, signed the Global Business Coalition’s Declaration 
of Commitment . 

 

MAJOR ACTIONS  
 
·  ACTIONS THROUGH EMPLOYEES: Training, Advocacy, Access to healthcare 

Training 
- Around the globe, Accor provides trainings for all employees  (chamber maids, cooks and 

service) who might be exposed to the use of splitting and cutting objects. 
- For example, in the United States and in Canada , each hotel director is obliged to train all 

of their employees who might be exposed to such risks in the workplace. 
Advocacy and awareness programs 
- The action began in Africa . Action plans were deployed in 32 hotels  in 19 countries  in the 

following areas: awareness/prevention  of employees, financing treatments and 
medicines , distributing condoms , testing . 

- In South Africa , notably, employees received awareness training by their peer educators. 
A voluntary screening has been carried out on 100% of employees. Condom distributors 
are available for all. 

- In the other African countries  where Accor is located, 80% of employees were trained by 
a network of 150 peer educators. Altogether, a voluntary screening was carried out on 36% 
employees in Africa (with 73% in Burkina Faso and 69% in Rwanda). 

Access to health care 
- In Africa , many of our hotels offer anti retrovirus treatments  (ARV) to HIV-positive 

employees requesting if necessary. 
- In Brazil , the fight against AIDS is a priority for the government: access to medication 

(tritherapy) is free and accessible for all people infected with HIV. Accor acts as a financial 
relay  for these medications in case of delay with their reception. The Group also pays for 
opportunistic disease treatments linked to HIV, as well as access to a team of doctors and 
psychologists. 

·  ACTIONS THROUGH CLIENTS: Advocacy 

- In South Africa , posters  and leaflets  in hotel rooms (Mercure and Formule 1) recall 
Accor’s involvement in the fight against the AIDS. 

- In most Sub-Saharan African  subsidiary hotels, free condoms  are available for 
customers. 

- In Brazil , customers have access to condoms  in the majority of the hotels. 
 
·  EXAMPLES OF PUBLIC-PRIVATE PARTNERSHIPS 

- In Thailand , Accor has implemented an awareness program for its employees with the assistance of the Ministry of 
Health and plans to train the personnel by the end of 2007.  

- Accor Africa  is a part of SIDA Entreprises’s pilot program, an association which helps companies to access financing 
of the World Bank. Within this program, Ibis Douala  has signed a partnership agreement with the National Committee 
in the fight against AIDS in Cameroon, with grants from the World Bank, to reimburse a portion of the costs in engaging 
in the fight against AIDS. 

 

PERSPECTIVES 
 
While training the most exposed personnel and reinforcing local awareness of customers through public-private 
partnerships, when possible, our objective is to widen the involvement of Accor country after country. 

Leaflets for customers 
in South Africa 

Poster illustrating the 
engagement of Accor 


