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Club des Actionnaires Accor*
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You must own at least 50 Accor shares.
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All identified shareholders (members of the Shareholders Club,
registered and bearer shareholders identified by the last sur-
vey)  who live in the regions concerned will receive a personal
invitation; if you would like to attend one of these meetings, let
us know by calling 0 811 01 02 03 (from France, local call price)
or + 33 1 45 38 86 26 and we will send you an invitation. 
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“We must prepare for the impact of the psychological shock
on the economic climate”, 	
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“The current situation is very different from the situation
we experienced during the Gulf War. At that time, the
growth in supply in the hotel market was very strong,
with significant overcapacities.”

“Although this cannot truly be considered a forecast right
now, we have tried to measure the impact of the tragic
events of September 11 on the next 100 days–until the
end of 2001. Have we leaned too heavily toward pes-
simism or optimism? Certainly, the psychological shock
is very strong, but it will end. We have reviewed the Group’s
endurance factors and evaluated the impact on sales for
each of our businesses”, �4��	
���N�	�.!	���K��	�
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Food

Expense management

People care

Social services

Incentive-Events
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