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Sustainable Development
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Accor sustainable development ratings

Accor in indexes:

Aspi (Vigeo) since 1999

Dow Jones SI (Sam) since 2002

FTSE4Good (Eiris) since 1999

Transparent information
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►Women/men 
50% men / 50% women

Managers
60% men / 40% women

Human Resources
New statistical indicators

158,000 people worldwide

France
18%North

America
12%

Latin
America

19%

Europe
(excl. France)

23%

Africa
Middle-East

10%

Asia Pacific
18%

Under 25 25 to 34 25 to 34 35 to 54 Over 55

EMPLOYEES BY AGE

Transparent information
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Human Resources

Training

Mobility

Promotion
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110,000 out of 158,000 people 
took part in skills enhancement programs in 2003

Human Resources
A network of 11 Academies worldwide
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Partnership with “Sida 
entreprise”

Prevention and testing 
programs; funding

Pilot program in 
Cameroon

To reinforce employee training and information

Human Resources
AIDS care for employees in Africa
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Environment

To train employees and raise 
customer awareness

Water

Energy

Local  initiatives
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Programs in the Red Sea

To raise customer awareness   
of environmental risks

Environment
Partnership with Nausicaà
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Ibis first hotel chain 
involved in the ISO 
14001 
environmental 
certification

To improve environmental
stewardship

Environment
Environmental certification for Ibis
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Purchasing Charter

Sent to our 2,000 preferred 
suppliers

Tested in France in 2003 and 
in Europe in 2004

To share requirements 
with suppliers
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Fair Trade

Launch in 2003

2004: new products, 
new markets

To share requirements 
with suppliers
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Combating the sexual exploitation of children

► Partnership with
ECPAT since 2001
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Dedicated equipment 
for the mobility 
challenged

Responding to customer 
expectations

Quality
Hospitality for the disabled
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Corporate philanthropy

Choice of two non-
governmental organizations:
Plan International: in pilot 
operation since February 2004 
in the U.K. and France
Croix Rouge: partnership 
deployed in 2004; European

Child sponsoring 
and local emergency
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The Manager’s Benchmarks

To instil a sustainable 
development culture 

within the Group

To support a shared 
culture

20,000 copies

French and English

versions
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Motivation 
and professionalism of our people

Balance, growth, 
and long-term strategy WE BUILD SMILES




