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Earth Guest day 2010 report A great success!

All Accor employees from 71countries mobilized for Earth Guest day 2010 !

North America
2 countries

Europe

Africa & the Middle 
East

20 countries
South America and the Caribbean

14 countries

Asia Pacific
15 countries 

Europe
20 countries
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Actions aligned with the 8 priorities of the Earth Guest program

ECOEGO

Energy

Biodiversity

Waste

Water

Local Development

Childhood protection

Fight against epidemics

Balanced food
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Biodiversity

� On the occasion of Earth Guest day, Lenôtre symbolically planted two apple
trees.

� It was both an environmental and a social action because the apple trees were
planted in collaboration with an association for the reintegration of the Disabled
called « l’ Association pour l’insertion et la Réinsertion professionnelle et
Humaine des Handicapés », one of Lenôtre’s partner.

Lenôtre
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Earth Guest day 2010

Africa and the Middle East



South Africa

Biodiversity
Supporting the communication campaign “Stop talking. Star t planting”

� For the 40th birthday of Earth Guest day, Accor supports the communication
campaign "Stop talking. Start planting “ conducted by an association of
children coming from all around the world, called Plant for the Planet, which
acts in favor of reforestation. With the campaign "Stop talking. Start planting”,
132 children worldwide are involved as ambassadors in international meetings
in order to educate adults and to lead planting actions, in partnership with the
“Campaign for a Billion Trees” (United Nations Environment Program). On
April 22nd, all Accor hotels in South Africa decided to launch their action in
favor of this communication campaign: press release, posters, photo shootings
with local celebrities. The aim was to raise awareness among customers and
employees of the importance of planting trees to offset carbon emissions.
Moreover, until April 2011, Accor hotels in South Africa will make conference
rooms available for the association Plant for the Planet so that children will be
able to set up meetings.
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able to set up meetings.

Energy, water
� Accor hotels in South Africa wanted to raise awareness among customers and

employees of the importance of energy and water conservation by installing a
150l solar geyser in a school (Lycée Français Jules Vernes) and a Rain Water
Capturing System. 14 hotels participated to this action and all hotels
communicated on it. Hotels also launched a competition for children to animate
on the them “why is saving energy important?”. Children made a short
presentation on the eco-system they were creating. According to them, Accor
rainwater capturing system will really help them to realize their project.



A day in an orphanage

� Ibis and Novotel Cotonou donated linens, plates, beds… to the
orphanage named « La bergerie de Dieu » located in Tokan.

� Accor delegations were welcomed by children and administrators who
were all delighted to meet them. Accompanied by members of the
Environment Committee, the Director of Novotel and ibis Cotonou, Pascal
Turonnet, presented the donation to the orphanage’s founder in presence
of the board of directors and children.

� Children had prepared many activities: songs, dance... At the end of the
day, employees could visit the orphanage’s offices.

Benin
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day, employees could visit the orphanage’s offices.



Fight against epidemics

� Accor Ivory Coast employees donated treated mosquito nets to the
inhabitants of the Abobo SOS Village in partnership with SG Consult and
Global Business Trading House represented by its General Manager, Mr.
Issiaka N'DIAYE.

� The SOS Village of Abobo hosts orphaned or abandoned children. These
children were delighted to receive this donation that demonstrated the strong
commitment of Accor Ivory Coastin the fight against Malaria. They thanked
the staff with songs, dances and skits.

� Some of Accor employees, as well as the Global Business Trading House
and SG Consult directors, have pledged to support children within the village.

Ivory Coast
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� To end this emotional day, the visit of a family house in the village and a
cocktail made by Accor employees for all the participants were organised.



Morocco

Energy, waste, biodiversity

� For the 2010 edition of Earth Guest day, Accor Morocco employees were
mobilized towards sustainable development in partnership with the association
« SOS Village d’enfants ».

� By equipping the structure (dedicated to young handicapped) and the training
center of the Dar Bouazza SOS village with solar panels (6 in total) and water
boilers, Accor Morocco gives the village the opportunity to achieve significant
energy savings and to make further steps towards environmental protection.

� Accor Morocco teams and young people supported by the Moroccan
Association of “SOS Village d’enfants” gathered for the Earth Day with the
following program:
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– Bean picking, an activity generating income for the center;

– Olive trees planting;

– Initiation workshops for a recycling activity supervised b y an educator of
the Imzouren SOS Village.



Fight against epidemics
� With the help of many partners (Community based Surport, International

Foundation for Education and Self-Help Health, and Total Health Trust), the
hotel delivered lectures on HIV-AIDS, Malaria and Cholera, Orphans &
Vulnerable children.

� A distribution of condoms, Malaria drugs (Coartem) and mosqu ito nets
was organized.

� Several individuals went for voluntary HIV test and counseling.

Nigeria
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Child protection
� People were also informed on the issue of child protection.



Biodiversity « Plant for the Planet »

� 60 employees, accompanied by SOS SAHEL representatives, visited the
Lompoul region to meet the local populations who not only take part to the
SOS SAHEL project financed thanks to Accor’s “Plant or the Planet”
reforestation project, but also benefit from it. Accor employees discovered the
existing plantations and planted a few trees themselves . Finally, 2500 trees
were planted in two days.

� Accor employees also had the opportunity to share moments with the
populations around a good meal and two activities: making of a traditional oven
using less wood and making of a Tièboudieune, a traditional dish with rice and
fish.

� For Earth Guest day, employees from the 2 hotels, Pullman Teranga and
Novotel Dakar, together with employees from the regional Accor office,

Senegal
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Novotel Dakar, together with employees from the regional Accor office,
could see with their own eyes the project's positive impact in situ. Accor
Senegal employees are now ambassadors of this project involving 500 hotels
in Southern Europe, Africa and the Middle East..



Algeria

Biodiverstity

� For Earth Guest day 2010, employees of Sofitel Algiers Hamma Garden, Mercure Alger Aéroport, and i bis Alger
Aéroport, went to a center for mentally disabled adults in precarious social situation where they refurbished green spaces,
planted a few trees and bushes.
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Fight against epidemics

� For Earth Guest day, Novotel Accra City Centre distributed 100 mosquito nets to people in the Ga West Municipal Area, 
where people suffer from high poverty, in order to protect them against Malaria

� 150 adults and 300 children were also registered on the National Health Insurance Scheme.

Ghana
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Togo

Biodiversity
� Mercure Sarakawa organized a tree planting activity in the hotel golf zone and

a cleaning activity on the beach with employees’ children and the hotel’s
gardeners.

Local development
� 75 mobilized employees of the ibis Lomé Centre decided to act in favor of

children: “the Development trough education”. From April 19th to April 25th,
employees rehabilitated a primary school (purchases of notebooks,
pens…financed by funds raised thanks to a yard sale).pens…financed by funds raised thanks to a yard sale).
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Madagascar

Biodiversity

� In partnership with the ECOTANANA program of the association Planet Finance and the Urban Community of
Antananarivo (UCA), employees of the ibis Antananarivo Ankorondrano planted 150 plants near the Masay
marsh.

� The community will also plant 300 vetivers in order to stabilize the marsh banks and to filter the lead contained in
water.

� The hotel has already scheduled an inspection visit with all the partners to monitor the project.
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Egypt

Biodiversity

� Sofitel Winter Palace gathered 80 participants: employees, guests, local
authorities of Luxor, in order to plant local vegetables in the garden.
Employees cleaned the Nile banks in front of the hotel and cleaned the front
area of the hotel.

� Sofitel Taba Heights cleaned the beach and the corals in front of the hotel
with the help of divers. 60 employees and 125 guests participated. Moreover,
they planted 110 trees in the hotel garden.

� At Sofitel Sharm El Sheikh , employees together with guests planted trees in� At Sofitel Sharm El Sheikh , employees together with guests planted trees in
all around the hotel.

� Mercure Bay View Dahab ’s employees and hotel guests planted new and
different vegetables/fruits in the hotel organic farm, and then cleaned the hotel
beach.

� Novotel 6 October ’s employees and hotel guests planted trees all around the
hotel, an area that was a total deserted area before.
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Mauritius Island

Balanced food, fight against epidemics

� The Mauritius L’Imperial Resort and SPA came up with a program related to
the EGO aspect of the Earth Guest program. The theme of this day was
“Health is life – Life is Magnifique”.

� The hotel focused on its employees’ health by organizing a set of activities with
the partnership of the Ministry of Health and Quality of Life and some NGOs:
seminars (AIDS, Diabetes, Breast Cancer,…), kitchen courses (by a Clinical
dietetitian & nutritionist), blood donation.
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Biodiversity

� On the Reunion Island, the hotels Novotel Saint-Gilles La Réunion, Mercure Créolia Saint-De nis La Réunion,
and Mercure St-Gilles Blue Beach, gathered to plant native trees in the Novotel St Gilles park.

Reunion Island
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Biodiversity

� For Earth Guest day, 50 employees of Mercure Silmande Ouagadougou planted 50 fruit trees.

Burkina Faso
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Biodiversity

� For its first Earth Guest day, ibis Muscat cleaned one the Muscat beach in the Qurum area, in partnership with the
National Hospitality Institute of Oman. All employees as well as Ricardo Rofail, the hotel manager, were very proud
to participate in this action in favor of environmental conservation.

Oman
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Biodiversity

� MGallery Taiz’s employees removed rubbish from the mountain side just outside of the hotel.

� Mercure Sana’a’s employees installed new garbage containers near the hotel.

Yemen
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Biodiversity, energy

� Novotel Al Dana cleaned a beach.

� Mercure Grand Seef implemented several actions:

- Plantation of a palm tree in IBN Khuldoon Shcool. A Competition within the school for best environment drawings
was organized and then children were invited for lunch at the hotel.

- Blood donation.

- Participation to the Earth Hour by switching off the lights in the lobby and in all outside areas from 8:30 to 09:30.

Bahrain
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Biodiversity

� Mercure Hibatullah, Mercure Umm al Qura and Mercure Manazel Al Ain acted in favor of biodiversity for
Earth Guest day. In total, 500 trees were planted in Muzdalifa in coordination with the local municipal
authorities.

Saudi Arabia
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Biodiversity, waste, energy, water

� In Dubai, ibis Al Barsha led several actions: tree planting in Al Qusais in Dubai at the Apple International School, blood
donation , continuing selective collection of paper & cardboard, glass, toners & cartridges, used cooking oil and
batteries, launch of the selective collection of plastic and aluminum cans, participating in the worldwide campaign of
Earth Hour by turning off non-essential lights and electrical appliances in the Hotel for 60 minutes.

� Mercure Grand Jebel Hafeet ’s employees cleaned the Jebel and the front liners, and wore an Earth Guest day tee-shirts.
In the lobby, water saving slogans were broadcast on screens.

� Pullman City Centre & Residence in Dubai celebrated the Earth Guest day by leading a cleaning action and planting trees

United Arab Emirates

� Pullman City Centre & Residence in Dubai celebrated the Earth Guest day by leading a cleaning action and planting trees
in Ras Al Khamiah.

� Novotel and ibis World Trade Centre celebrated Earth Guest day in Al Baraa’ Kindergarten by sponsoring the planting of
different varieties of indigenous trees in a school grounds.

� The head office and the Mall of Emirates visited a Paper Mill to learn more about paper recycling.

� Novotel Centre Abu Dabi planted flowering plants in some barren areas of a park in the city’s outskirts. In the hotel,
employees gave some guests plant seeds to be nurtured.
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Visit of special centre for children in need

� Mercure Grand Doha renewed its partnership with the Shafallah Centre ( special  centre for children in need). 

� Hotel employees made cakes with the kids, and then all had lunch together.

Qatar
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Environment

� Ibis Salmiya’ employees decided to communicate on environmental issues and this particular day. The
went to the Green Island with an Earth Guest day parade with Environmental mascots and a lot of
recycled items…

Kuweit
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Earth Guest day 2010

North America



Biodiversity
� Cleaning of local parks, beaches, rivers, tree planting, batteries recycling…

Child protection
� A partnership between Motel6 / Studio6 and Amber Alert began on the

United States and Canada
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occasion of Earth Guest day. This action aims at raising awareness among
guests and employees of child protection.



Biodiversity, waste, energy, balanced food

In New-York, Novotel and Sofitel hotels, Internatio nal Sales Office and Accor Hospitality America team s were very 
active for Earth Guest day.

� On April 13th, around 30 employees participated in the construction of a fence at Riverside Park in New York in order to
limit the erosion.

� Novotel New York set up waste sorting. Now, in every F&B area in the hotel, the staff separates food waste from other
waste. Food waste is then collected by “Converted Organics”, a fertilizer facility. All employees are involved in the project.
During the first day of sorting, more than 90kg of food waste was collected.

� All Accor New York entities also participated in Earth Hour 2010 on March 27. The hotel led extreme actions to raise
customers and employees’ awareness of energy savings: lights of the hotel façade were turned-off, the bar lights were
replaced by candles...

United States: Accor New-York
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replaced by candles...

� On April 7th, Sofitel New York ’s staff planted a tree outside the hotel.

� On April 24th, voluntary employees participated in a tree planting on Staten Island.

� Accor New York joined the "Million Trees NYC" program. This program has an ambitious goal: to plant and care for one
million new trees in the city over the next 10 years. By planting one million trees, New York City can increase its urban
forest by 20%.

� Finally, on April 22nd, Sofitel and Novotel offered local and organic food in their restaurants to their customers. In the
headquarters , organic lunches were also organized.



Earth Guest day 2010

South America and the 
Caribbean



South America

Balanced food
� During 15 days in April, organic products have been offered to customers in Accor hotels in South America . All Accor brands

in South America (Sofitel, Pullman, Novotel, Mercure and ibis) were mobilized on this operation. In Mercure hotels for example,
organic products (coffee, tea, jam, breads, cakes…) were offered to guests for breakfast. This initiative enabled to raise
employees and guests’ awareness of organic products. Every countries where Accor is implemented have participated in this
action: Brazil, French Guyana, Venezuela, Colombia, Ecuador, Peru , Chili, Argentina, Uruguay.
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Energy
� Accor Brazil also acted in favor of energy conservation aiming at reducing its consumption thanks to new technologies such as

LED or renewable energies. Based on this objective and in partnership with Philips, a course on Residential Lighting at LAC –
Lighting Application Center was taught to its employees – on April 29th and 30th. Thanks to two training days, 46 people among
employees of all brands and guests are now able to know well about the best way to light a hotel or home, using the theoretical
knowledge presented.

Many other initiatives were undertaken for Earth Guest day. For instance, lectures on balanced food and on Environment
conservation took place in many hotels (Novotel Lima, Mercure São Luis Blanc Hotel…).



Mexico

Biodiversity
� Tree planting: ibis Mexico Perinorte planted 43 trees in the University Justo Sierra in collaboration with 20 students. 25

employees of Novotel Santa Fe planted 520 plants of different species.

� Cleaning activities: Novotel and ibis Monterrey Valle cleaned a wasteland located near the hotels: employees collected
plastic bags, glass, clothes…At ibis Monterrey Aeropuerto , 11 employees cleaned the area around the hotel (green
spaces,…). ibis Merida cleaned the hotel’s surroundings and defined environmental actions to be implemented for 2011.

� Environment: some hotels raised their employees awareness of environment preservation thanks to lectures (ibis
Aguacalientes Norte, ibis et Novotel Monterrey Valle, ibis Monterrey Aeropuerto ). To raise guests awareness of
environment, some hotels as the ibis Guadalajara Expo for example implemented a informative wall about the
environment preservation in the lobby.

Child protection
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Child protection

� At Accor Hospitality Mexico head office , a lecture on the fight against child sex tourism made by the fundation Infantia
took place in order to raise employees awareness of that topic. The head office also organized lectures on the same
theme in a University in Santa Fe and in the Technological Institute of Monterrey with the aim of raising students
awareness. The General Manager of Accor Hospitality signed once again the Code of Conduct on the occasion of Earth
Guest day to fight against child sex tourism.

� Many hotels organized in collaboration with partners such as Infantia lectures on the fight against child sex tourism to
raise employees awareness. It was the case for ibis Guadalajara Expo, ibis Chihuahua, Novotel Santa Fe, ib is
Aguascalientes Norte. ibis Chihuahua organized a show with a theatre for the employees’ children in order to raise
their awareness of child abuses and mistreatments so that they will learn how to protect themselves and how to
denounce these abuses. 16 children participated.

� Donations : hotels also made donations on the occasion of Earth Guest day generally in favor of orphanages (they gave
clothes, games…)



Mercure Cuatro Palma and Coralia Club Playa de Oro acted together this year for Earth Guest day.

Biodiversity
� Hotels gathered their employees and guests to plant local trees (coconut trees, orange trees…);

Cuba
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Fight against epidemics, water
� A quiz on the theme of water and VIH/SIDA was organized;

� At the end of the day, a meal with spiny lobster was prepared for guests and employees.



Biodiversity

� Employees of the Auberge de la Vieille Tour in Guadeloupe cleaned a public beach named « Anse Tabarin » in
partnership with a city councilor, a team of the Municipality of Gosier, Europcar staff, and a team from the Association "FLE
at Mango's”.

� Participants also cleaned the Auberge de la Vieille Tour site and the hotel’s seafront. At the end of the day a cocktail was
offered to all participants at the hotel bar.

Guadeloupe
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Biodiversity

� The Résidence Mercure Diamant acted in favor of biodiversity. Employees, in
partnership with the society N SERVICES refurbished the past spices path
within the Residence Mercure Diamant. Thus, employees can now offer
customers to walk along the spices path.

� Around 35 employees of the hotel Bakoua , voluntary guests, voluntary local

Martinique
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� Around 35 employees of the hotel Bakoua , voluntary guests, voluntary local
residents and the mayor met on April 22nd and cleaned two beaches.



Saint Martin

Biodiversity, energy

Mercure St Martin & Marina hotel undertook actions in favor of the
environment:

� Drawing contest open to children for the creation of a mural on the theme of
environmental protection.

� Treasure hunt with course based on energy savings.

� Charity dinner with a tee-shirt sale, theater show on Nature protection, quiz on
energy savings...

� Bus tour of Saint Martin eco-sites.

� Films and pictures screening on the environment in Saint Martin.

� Donation to the Foundation of Christophe HENOCQ for the eco-sites
restoration….
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Earth Guest day 2010

Asia Pacific



Biodiversity

� ibis Gurgaon , in partnership with a local school and Utthan NGO, planted
trees on a stretch of land. ibis Gurgaon has taken ownership of this stretch of
land from Haryana Urban Development Authority to maintain it as a Green
Patch. The idea was to inculcate a sense of responsibility towards
environment among people at all stages of life. A total of 40 people
including 21 children from the school participated in plantation of over 40
trees .

� On April 22nd, Mercure Homestead Bangalore’s employees and their
children planted 30 trees in the Madivala Lake Park.

� At Novotel Juhu , on April 26th, employees planted around 50 saplings in
the hotel’s surroundings. Xavier Cappelut, the Hotel General Manager,
explained to all guests and employees the importance of planting trees. On

India
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explained to all guests and employees the importance of planting trees. On
April 27th in the lobby, seeds were offered to guests.

� Mercure Lavasa and Lavasa International Convention Centre planted
120 trees.



China

Biodiversity

In line with the 2010 year’s theme of “Biodiversity”, the Accor China teams celebrated
Earth Guest day on April 22nd.

A two-hours tour was organized in the Shanghai Botanical Garden by the Shanghai
corporate office team with a professional guide to help participants to better
understand the world around them and how the environment functions.

Meanwhile, Accor hotels throughout China also conducted various activities on
biodiversity:

� 33 employees at Novotel Nathan Road Hong Kong met with the World Wildlife Fund
(WWF) HK to study how they could reduce the impact of their seafood consumption on
the environment.
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the environment.

� 30 colleagues from the Sanya Yalong Bay visited the Yalong Bay Tropical Paradise
Forest Park where they identified hundreds of trees and tropical plants and were
strongly encouraged to protect them.

� Pullman Beijing South, Pullman Beijing West Wanda, Mercure Beijing Downtown,
Novotel Beijing Xinqiao, Novotel Beijing Peace, Novotel Be ijing Sanyuan,
Mercure Wanshang Beijing and Grand Mercure Xidan Beijing visited a local
botanical garden.

� Novotel Citygate Hong Kong and Novotel Nathan Road Kowloon took an initiative
in keeping Hong Kong’ coastlines and oceans safe for aquatic wildlife by launching a
beach clean-up on April 9th, with 40 employees. A total of 50 bags of rubbish were
collected and sorted out.

� Novotel Hong Kong Century organized an awareness trip to the seaside.

� For the first time since the opening in April 2009, MGallery Songtsam Retreat
celebrated Earth Guest day at Shangri-la, 3,300 meters up in the mountains. About 45
team members crossed 5 kilometers of road and trails around the hotel and collected a
full truck of garbage.



Biodiversity, help of a local community
� Accor hotels in Bali and in Lombok visited a school in a village called Abiansemal.

Since January 2010, the two hotels renovated an abandoned kinder garden located in
this school. Thus, on April 22nd, the employees discovered the evolution of the project
and cleaned it up. They also planted a few trees and then officially confided its
management to the school. This project was realized in partnership with A Tree For A
Child , an NGO working with Accor on sustainable development projects such as Plant
for the Planet.

� The Phoenix Yogyakarta, Novotel Yogyakarta, Novotel Solo, Novotel Semarang,
ibis Solo and ibis Semarang helped the 500 families living in the driest area in
Yogyakarta. They provided them 15,000 liters of water per week for six months when
the dry season occurred. The team also planted candle nut trees for the villagers.

Indonesia
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� Novotel Manado and Novotel Lombok helped the local community around the hotel,
providing water facilities for a kinder garden school in Manado and a Mosque in
Lombok.

In total, 500 trees have been planted during Earth Guest day by both hotels and local
communities.



Biodiversity, child protection

� Novotel Kota Kinabalu (Malaysia) decided to help the elderly in Sri Pritchard elderly House,
clearing up its garden, planting trees and distributing meals.

� Pullman Kuching (Malaysia) contributed to the less fortunate children education from
Kuching Orphanage House by providing 500 exercise books. The General Manager and his
team showed their commitment to protect the environment by planting trees around the hotel.

� Pullman Putrajaya (Malaysia) invited the less fortunate children of Baitus Sakinah Wal
Mahabbah and Kota Warisan to appreciate Nature by running together around Putrajaya Lake
and raising their awareness of environment protection by planting trees around the lake.

� ACCOR Malaysia, Indonesia and Singapore (MIS) collaborated with ECPAT affiliate group
in Indonesia in order to prevent child abuse and signed the MOU on April 28th. The objective of

Malaysia, Indonesia and Singapore
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in Indonesia in order to prevent child abuse and signed the MOU on April 28th. The objective of
the cooperation is to show Accor MIS commitment in combating children prostitution and
trafficking, and to raise Accor MIS employees awareness of the importance of combating
children prostitution and trafficking in Hospitality Industry.

� Singkawang, West Kalimantan, is one of the Indonesian areas where many victims of children
trafficking are found. To strengthen Accor awareness commitment in preventing child abuse,
Mercure Pontianak (Indonesia) , also located in West Kalimantan, took a very positive action in
supporting victims of child trafficking by providing them scholarships to finish their education and
reach a brighter future.



Thailand

Biodiversity

� On April 21st, staff from Accor hotels in Phuket (Novotel Patong, Novotel Panwa, Merc ure
Patong, all seasons Naiharn, ibis Patong and ibis Karon) planted 125 young plants of 5
native species at Naiharn Football Field in Promthep Cape area. The nursery planting office and
the Rawai Municipality gave Accor hotels the young plants and provided them with the planting
area.
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Japan

Biodiversity

� Employees of the Mercure Hotel Yokosuka planted roses called “La Sevillana
roses” and took care of a garden near the hotel. The great thing about this project is
that all the staff will have a chance to be involved as it is a year-round activity which
will need permanent gardening maintenance. Moreover, the staff and local volunteers
picked up rubbish to clean the park.

� In Tokyo, Mercure Hotel Ginza’s staff took care of the flowerbeds in the Chuo-
ward. Accor Japan and Mercure Ginzar’s employees will keep on being responsible
for the watering, collecting of rubbish and the replanting of different varieties of
flowers four times a year. Each week, departments of Mercure Ginza and Accor
Japan’s employees and managers are assigned to take care of their nominated
flowerbed.

� Mercure Hotel Sappore chose to clean Odori Park for Earth Guest day. The park
is used for events such as the Snow festival. It is covered by snow from December to
March and once the snow melts in spring there is a lot of rubbish, especially cigarette
buts. Staff and volunteers formed a team of 32 participants to clean the park.
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South Korea

Biodiversity

� At Novotel Daegu City Centre , 15 employees participated in a blood donation.
Blood donators received vouchers from the donation house, and then gave the
vouchers to an orphanage and voluntary services.

� 40 employees of Novotel Ambassador Busan cleaned up the Haeundae
Beach, a very beautiful and popular place during holidays and international
conventions.

� 51 employees of the five hotels Grand Ambassador Seoul, Novotel
Ambassador Gangnam, Novotel Ambassador Doksan, ibis Ambas sador
Seoul and ibis Ambassador Myeong -dong, helped a local community center.Seoul and ibis Ambassador Myeong -dong, helped a local community center.
They attended the event at the Dail Community for Baffor where they provided the
homeless and the lonely elderly with free meals.
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Vietnam

Biodiversity

� Hotels in Hanoi (Sofitel Metropole Hanoi, Sofitel Plaza Hanoi, Pullman Han oi Horison Hotel and
Mercure Hanoi La Gare) joined their forces to raise people awareness of the environment protection.
220 employees cleaned 5 local parks (Conc Coc, Ly Thai To, Co Tan, 19/8, Bac Co) et 2 streets (Trang
Tien-Ton Dan and Dinh Le-Ngo Quyen Street) around the city. The event was covered by the press.

� Other hotels acted in favor of biodiversity : cleaning of a beach by Novotel Phan Thiet Ocean Dunes
and Golf Resort’s employees with the help of other hotels, restaurants and the local authorities, cleaning
of a beach by Novotel Nha Trang’ employees with the help of the Nha Trang Vocational Education And
Training College’ students, cleaning of two beaches by the La Veranda MGallery Resort ’s employees,
tree planting activity by 100 employees of Sofitel DALAT Palace and Mercure Dalat in partnership with
other local hotels. The Belhamy Hoi An Hotel , recently opened, celebrated its first Earth Guest day:
employees cleaned the hotel’s surroundings and the beach, they officially opened the hotel nursery which
was created to allow guests to discover local ingredients used in Vietnamese cooking, and some trees
have been planted.have been planted.

� Novotel Halong Bay decided to sell pastries during the Halong Bay Carnival and to give the sale benefits
to people in need.

� Mercure Hue Gerbera helped the Duc Son orphanage for Earth Guest day : food donation, preparation of
a meal, donation of soaps, shampoos…
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Philippines

Energy

� Sofitel Philippine Plaza cut off all the lights in order to educate employees and customers on energy preservation. The
hotel communicated on Earth Day towards their customers through posters, hotel TV channels, flyers ...
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Cambodia

Biodiversity, energy

� At Sofitel Anghor Phokeetra :

- A team of 50 employees cleaned up around the hotel and the local children's
hospital.

- A tree planting ceremony took place in the hotel gardens.

- Employees were encouraged to use bikes to come to work and to participate in
the Earth Hour at home.

- 60 employees participated in a eco friendly event: the first bicycle rally from Siem
Reap to the hotel school Paul Dubrule.
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French Polynesia

Biodiversity, water

� Sofitel Moorea’s employees decided to act in favor of the lagoon preservation for
the coral reproduction with the help of the island’s children and the help of a lagoon
expert. Following a presentation on coral life and its importance in the ecosystem,
employees organized a workshop to replant coral cuttings. Each of the 28 children
sponsored a cutting that will grow until next year.

� On April 21st and 22nd, Sofitel Tahiti Maeva Beach Resort celebrated Earth
Guest day. Program of these two days:

- Visit of the “Sea Village”: tour of the underwater trail, raising awareness of the- Visit of the “Sea Village”: tour of the underwater trail, raising awareness of the
marine wildlife preservation, presenting the coral grafting technique.

- Visit of the “Water Royale site”: presentation of the water cycle, stages of bottling,
raising awareness of water conservation.

- At Sofitel: development and disposal of facilities for reef fish larvae.

� Sofitel Bora Bora Marara Beach and private island’s employees planted and
developed a coral garden on Sofitel site.
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Australia

Environment

� All Australian hotels participated in an activity that would not only engage staff but also guests and community. The area
of focus was in relation to the following themes: Energy, Waste, Water and Biodiversity . Communication tools were
displayed in staff and public areas including posters and presentations for lobby screens. A national competition was
organized: the ‘Earth Guest day, Hotel Innovation award’ which awarded the most innovative hotel environmental idea
with a prize of $1000 to contribute to an employee activity. The Cairns hotels (Novotel Cairns Oasis Resort, Mercure
Cairns Harbourside and Pullman Reef Casino) were the winners of this competition: they have been awarded for their
Earth Guest day initiatives:

- Helping the environment by giving guests the chance to forgo a room cleaning during their stay in order to reduce the
amount of energy, chemicals, waste and water used. With the savings, the staff supported the Cairns Regional Council
Tree Planting Day.

- Showing guests an environmentally friendly car wash with the product Natures Style Magic which cleans a small car
without using any water.

- Pullman’s Executive Chef Volkmar Frielingsdor also planted an ‘Earth Guest’ herb garden in the hotel’s poolside garden
beds to further raise guest awareness of the hotel’s environmental initiatives.

� Elsewhere, Novotel Barossa Valley Resort received praise for running its sixth consecutive annual tree planting day
with the local Lyndoch Primary School, a joint project that has resulted in more than 1000 trees being planted since its
inception.

� Novotel Twin Waters Resort also received a special nod for holding an educational day inviting local producers of
environmental products to showcase them to staff and guests at the ‘Earth Guest day market’.
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New Zealand and Fiji Islands

Biodiversity

� All hotels in New Zealand and Fiji region , including the Auckland Regional
Office, participated in Earth Guest day: the 5 Auckland hotels, Grand Mercure
Puka Park Resort, Novotel Tainui Hamilton and ibis Tamui Ham ilton, Novotel
and ibis Rotura Lakeside, hotels in Wellington, Mercure Dun edin, Mercure
and Novotel Nadi, Sofitel Fiji Resort & Spa, Novotel Suva Lam i Bay, Mercure
Picton Marlborough Sounds, the 3 hotels in Chrostchurch and the
Queenstown hotels . They focused biodiversity and worked in parks and reserves,
planted trees and restored native habitats. The hotels’ guests were also invited to
participate in the operation.

� Earth Guest day was also used as a platform to launch Plant for the Planet in the� Earth Guest day was also used as a platform to launch Plant for the Planet in the
region.

� To communicate on Earth Guest day in the hotels, posters were displayed in all
staff areas, images were shown on the digital frames at reception, letters were put
in guests room with an invitation to participate to the events.
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Earth Guest day 2010

Europe



Biodiversity

More than 135 hotels participated in Earth Guest day 2010 and realized 1 action minimum of the Earth Guest
program’s eight priorities. In 9 big cities in Germany, central actions around Earth Guest day took place: Nature
clean-up, tree planting, introduction of fair trade products, blood donations…

Here are some activities that were undertaken:

� Tree planting of the management board including a photo shoo ting for the communication campaign «
Stop talking. Start planting. »
The German Accor management board planted a symbolic tree in order to support the association “Plant for the
Planet”. Climate ambassadors coming from a local school planted trees at the new Novotel Munich Airport. In
addition, the whole Accor management board with members from the Airport Munich management board were

Germany
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addition, the whole Accor management board with members from the Airport Munich management board were
available for the photo shooting “Stop talking. Start planting.”

� 69 Mercure Hotels in Germany communicated on the amount of pl anted trees (10.000) thanks to the
Accor project “Plant for the Planet”.
69 Mercure Hotels in Germany started to participate in the Accor project “Plant for the Planet” in February 2010.
For the months February & March 2010, the hotels saved money that will enable the planting of around 10.000
trees in Romania in partnership with the NGO MET. During the Earth Guest week, these hotels promoted their
support for the project through different actions.

� Nature-cleanup in the English Garden of Munich
All Accor hotels in Munich and some employees of the headquarter, took part in a Nature clean-up action on May
3rd in the English Garden. In four hours, 70 people picked-up waste and leaned the garden from cigarettes,
bottles…



Hungary and Slovakia

Biodiversity

� In Hungary and Slovakia, 198 Accor employees and their families also
planted trees. The aim was to plant as many saplings as Accor employees.
Everybody planted 3 or 4 saplings with the help of 4 professional foresters.
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Biodiversity

� In Czech Republic , about 40 employees cleaned the forest and organized a
tree planting not far from Prague. This action was carried out in partnership
with a public organization, “Czech Forest”. Each year, the number of trees
planted by Accor Czech Republic increases. This year, employees planted
1500 trees . Given the popularity and the success of this initiative, Accor Czech
Republic committed to planting 1,800 trees at a minimum next year.

Czech Republic
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Biodiversity « Plant for the Planet »

� Accor employees in Romania organized their Earth Guest day around the
project “Plant for the Planet” and planted trees in partnership with one of the 7
NGOs partners of Accor, named Mihai Eminescu Trust (MET).

� Accor employees went to Seica Mica with the NGO Mihai Eminescu Trust
(MET) where they planted approximately 11,000 trees. To help them, 50 local
school children, teachers, and volunteers of the village were mobilized. This
planting action was done within the framework of the "Plant for the Planet"

Romania
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planting action was done within the framework of the "Plant for the Planet"
project, thanks to the laundry savings achieved in the hotels of Northern
Europe.



Biodiversity

� In Russia , Accor employees of Novotel Moscow Centre and ibis Moscow Paveletskaya planted trees and flowers in a
school for disabled children in Moscow. Children were very happy to participate in this tree planting activity in their
garden. With the help of their teachers, kids prepared various activities connected to the environmental protection.

� At Novotel Moscow Sheremetyevo, employees helped the local orphanage house. Together with children, Novotel
team members planted flowers, and painted outbuildings. Novotel staff donated money to purchase gifts for the kids:
cycles, basketball sets…

Russia
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Biodiversity

� Accor UK is currently working to finance the « Fruits for Children » project in
association with the Plan NGO. This project consists in planting fruit trees in
eight schools for 4,000 children in Kenya. It will also improve fruit farming
knowledge, prevention of soil erosion and ensure that water is clean and safe
for children.

� Accor UK wished to mobilize and educate its employees, and asked them to
plant a symbolic fruit tree, in the hotel green spaces or in the surroundings
and then explained them the benefits of the project. In total, 500 trees were
planted during Earth Guest day 2010.

United Kingdom and Ireland
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Energy, biodiversity

� Approximately 15 employees of the Novotel, ibis, and Etap in Bern cleaned
the Bern forest on April 22nd.

� On June 5th, approximately 50 employees in Geneva (7 hotels) cleaned the
“Bois de Grille” forest (protected site) and the banks of the Rhône in
partnership with the municipality of Vernier.

� For the third time, on April 20th and 21st, Accor Switzerland organized at
Novotel de Berne the « Diving Days », 2 days dedicated to employees on
the theme of sustainable development. 250 employees coming from all
Switzerland could discover thirty stands dedicated to the brands, the Group
jobs, as well as partners stands such as Europcar, le Casino Barrière du Jura,
Veolia, Max Havelaar, la Fédération Suisse du Tourisme, et Micros Fidelio.
Christophe Vanswieten, General Manager of Accor Hospitality Benelux,

Switzerland
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Christophe Vanswieten, General Manager of Accor Hospitality Benelux,
Swtizerland and Scandinavia was present.

� These two days were focused on sustainable development and were
organized to educate employees on ecology, energy saving ... All stands had
to show their actions in favor of the Earth conservation.



Belgium and Luxembourg

Environment and social

� At the head offices (Services + Hospitality), a lecture on the FOOD program (Fighting Obesity through Offer and Demand) made
by a nutritionist of Nutrichallenge and a balanced buffet in partnership with Exki were organized. Around 125 employees participated.

� Sofitel hotels acted in favor of energy and biodiversity. For example, employees of Sofitel Luxembourg Centre organized a tree
planting with the help of a landscaper.

� Pullman Brussels Airport acted in favor of water : recycling shower water for washing machines and the garden.

� Mercure hotels have acted in favor of environment, child protection, balanced food. Mercure Esch Sur Alzette is partner of ECPAT
and put in place leaflets in the hotel on the fight against child-sex tourism in the world, Mercure Kikuoka Golf Club planted 10 trees,
organized a balanced lunch for employees and a long walk around the golf course…

� Novotel hotels called up for local development, environment and balanced food. Novotel Brussels Centre Tour Noire organized a
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� Novotel hotels called up for local development, environment and balanced food. Novotel Brussels Centre Tour Noire organized a
« Fair Trade » lunch for employees, Novotel Gent Centrum installed LED bulbs in the hallways and floors, Novotel Brussels Airport
organized a balanced lunch, invited a dietitian and gave explanations on the principles of balanced food.

� ibis hotels acted for balanced food, local development, child protection and the environment. ibis Luxembourg Sud made a
presentation of the partnership with the association ALUPSE: Alupse fights against child mistreatment, ibis Liège Centre Opéra
organized a demonstration of green cleaning products for all employees ...

� Etap Hotel called up for energy, waste and child protection. Etap Hotel Brussels Airport replaced light bulbs by energy saving light
bulbs, sorted waste…



Austria

Biodiversity

� The Austrian ibis hotels paid 1,000 € to an association to suppor birds' endangered
species called « Waldrapp » in German.

Fight against epidemics
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� HIV/AIDS : the hotels organized information and awareness meetings of HIV/AIDS
for their teams thanks to the DVD ACT-HIV. Vienna hosted the 18th World
Congress on AIDS in July.



The Netherlands

Biodiversity

� In the Netherlands , Accor employees went to the northern part
of the country at the “Biological Greenery and Shelter home” for
handicapped kids. The 50 employees did a lot of painting, helped
in planting all kinds of biological vegetables and fruits, made a
border for a new biological garden and a playground for the kids.

Sustainable development Department – August 201061



Turkey

Biodiversity

� To celebrate Earth Guest day, 20 Accor Turkey employees
organized a tree planting in partnership with TEMA – « The Turkish
Foundation for Combating Soil Erosion, for Reforestation and the
protection of natural habitats ». This action was undertaken in order to
raise employees’ awareness of the importance of protecting natural
habitats. The planting took place in Tekirda� , two hours away from
Istanbul.
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Energy, waste, balanced food, biodiversity

� Novotel, Mercure, ibis and Etap Hotel organized :

- Cleaning and tree planting activities,

- Balanced lunches,

- Promotion of balanced food thanks to conferences or the introduction of new local
dishes,

- Collect of electric and electronic used devices…

Poland

Some hotels also acted in favor of energy preservation and asked their employees to
come working by bike.
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Spain

Biodiversity

In Spain , about 300 Group employees took part in Earth Guest day in five cities. Hotel teams of all brands as
well as headquarter teams planted a total of 1,600 trees in Madrid, Barcelona, Valencia, Bilbao and Malaga. These
trees were recorded in the United Nations Environment Program’s Billion Tree Campaign with which Accor has
partnered.

Sustainable development Department – August 201064

� Madrid : One hundred employees were involved in planting native trees in the los Cerros Park in Alcala de
Henares, in the east of Madrid.

� Barcelona : 75 employees participated in the reforestation of the Caldes River in Palau-solità i Plegamans, near
Barcelona. The objective was to reforest the river shoreline with a vegetation adapted to the river current.

� Valencia : The plantation also concerned the shore of the Turia River in the Natural Park of the Turia, in the
Villamarchante city.

� Bilbao : The Arraiz Mount in Bilbao was reforested by nearly forty employees, with typical plants of the area.

� Malaga: Accor teams carried out the first reforestation of the Robla Mount, close to Malaga city, that had suffered
last year from a devastating fire.



Energy

� At Ibis Milano Centro , a very special cycling lesson was organized. 80
employees participated in the event. Thanks to the employees, the hotel ibis
Milano Centro produced a total of 932,171 kWh.

Now the hotel can use the energy produced in order to illuminate the lobby or
other parts of the hotel. GetFit, a famous fitness club in Italy, organized these
sessions of cycling. Each cyclist received an Earth Guest day T-shirt. The
cyclist who has produced more energy than the others won a weekend in one
of the Accor hotels in Italy or a free subscription within GetFit Clubs.
Employees were pleased to participate in the event: for them it was a real mix
between an amazing event and a social and environment commitment.

� Besides, in all Accor hotels in Italy , dynamo torches and brochures about

Italy
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� Besides, in all Accor hotels in Italy , dynamo torches and brochures about
how preserving energy in Accor and at home were distributed to customers
and employees.



Portugal

Biodiversity

� More than 80 hotels and headquarters employees as well as Acc or
Services and La Compagnie des Wagons-lits were mobilized for Earth
Guest day on Estoril, near Lisbon. The activities comprised: cleansing,
improvement and maintenance of green spaces, planting of more than 1,300
units of shrubs, repair of irrigation system.…For this action, Accor Portugal
was in partnership with EMAC, a Public Environment Organization.

� Accor Portugal also helped CERCICA - Cooperative of Education and
Rehabilitation of Handicapped Children - Therapeutic Education Center which
supports people suffering from intellectual disabilities or learning difficulties.
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Greece

Biodiversity

� Both Sofitel Athens Airport and Novotel Athenes organized a conference
which took place on the 22nd of April in the Sofitel Athens Airport's premises.
There were several presentations on biodiversity and on companies’
environmental initiatives (both Greek companies and companies operating in
Greece). Around 150 persons including customers, hotel partners and hotel
staff attended the celebration which was a big success.

� The following companies got involved in the celebration of t he Earth
Day: Athens International Airport , Hellenic Ornithology Society, Air France
Klm, AB Vasilopoulos (big supermarket chain in Greece), CCIFH (the Franco-
Hellenic Chamber of Commerce).
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Klm, AB Vasilopoulos (big supermarket chain in Greece), CCIFH (the Franco-
Hellenic Chamber of Commerce).

� The attendees (clients, partners, staff members) were given a variety of seeds
to plant (flowers, vegetables, fruits etc) from Sofitel Athens Airport and all
promised to bring the plants back next year.



France 1/2

Biodiversity, waste, balanced food

At the head offices:

� Accor Hospitality : in Odyssey on the 22nd of April and in Evry on the 23rd, two
informational stands were placed in common areas to enable employees to discover some
of the Group's sustainable development initiatives. (A sustainable development stand to
discover the Group’s actions and a stand « Jardins de Gally », provider of green spaces
maintenance at Odyssey). A quiz on biodiversity was distributed. In Odyssey, employees
were also able to enjoy an organic buffet in the cafeteria.

� Accor Services : Many activities took place: a bio breakfast was offered to employees, a
quiz on biodiversity was distributed, an association of environment protection located in
Malakoff came to share its actions conducted in terms of sustainable development in the
city, a collect of 25 used mobile phones was organized with the Association Monextel…
Malakoff came to share its actions conducted in terms of sustainable development in the
city, a collect of 25 used mobile phones was organized with the Association Monextel…
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France 2/2

Environment , health, local development

In hotels:

� ������� � Implementation of organic dishes and drinks in its restoration offers. This initiative will be implemented in the 105
Novotel in France offering a Novotelcafe concept.

� �	��
�� � Strengthens its commitment to fight against the disappearance of bees: donation of 100,000 euros for the research
program "Abeille Sentinelle”, managed by the French Veterinary Center for Wild Fauna and Ecosystems, improvement of the
restoration offer with three new types of French honey offered in the breakfast in all Pullman and dishes in the menu made with honey,
creation of a honey break for business travelers with gingerbread prepared with Pullman’s honey, drinks with honey, honey
drops…Launched in 2009, this commitment relies on a partnership with the association Bee my friend, civic movement of solidarity for
the bee saving and the vegetable biodiversity protection. Since 2009, each Pullman hotel in France supports a hive with a professional
beekeeper in partnership with the association.

� 
���	�� � From April 19th to May 9th, Mercure France offered to nearly 3 600 000 customers the possibility to convert their A| Club
points, (A|Club = Accor loyalty program), in donations to the Institut Pasteur. This funding will allow the creation of a climatic chamber to
study the evolution of viruses giving rise to epidemics, and the creation of a mobile analysis laboratory.

� �	��� ������� � From April 20th to April 26th, Suitehotel asked its customers to collect their plastic bottles’ caps as part of a
partnership with the association "Les bouchons d’amours”. The caps recycling will allow the purchase equipment to facilitate the daily
lives of handicapped people.

� ���� � The 139 owned and leased ibis hotels raised employees and customers’ awareness of the number of trees financed thanks to
the “Plant for the Planet” project, launched in 2009. (72.000 trees financed in 2009). These actions are part of a general commitment of
ibis in terms of environment. www.ibisenvironnement.com.

� ��� ������� � For the third consecutive year, all seasons France offered its employees the possibility to follow trainings in literacy.
Several hotels offered a material assistance to local associations militating against illiteracy.

� ���� ����� � From April 5th to April 19th, Etap Hotel France collected 0.30 € on each breakfast consumed. At the end of this action,
the raised amount will be donated to the French League for the Birds Protection (LPO) to help six protection centers located in France.
On April 22nd, nature outings were also organized by Etap Hotel teams for schools located near the hotel.

� ������� � the 268 hotelF1 establishments called up in favor of "eco-driving" and distributed 30 000 comics about the Environment
quality and the planet well-being to their customers, partners and employees. On April 22nd, hotelF1 also made available two driving
simulators located in Paris and Lyon to learn how to drive a vehicle in an environmental friendly way.
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Earth Guest day 2010

Last but not least…



CWL (Compagnie des Wagons-Lits)

Biodiversity

Supporting the campaign “Stop talking. Start planting”

� For Earth Guest day, Compagnie des Wagons-Lits (CWL) supported the
communication campaign "Stop talking. Start planting "carried out by an association
of children coming from all around the world calling for reforestation to save the
planet and their future. On April 24th, 10 volunteer children aged between 8 and 12,
with their parents, all CWL (Grand Est. Restauration) staff members, traveled from
Paris to Stuttgart; A particular thank must be adressed to the railroad network ALLEO
which allowed them to travel free of charge in 1st class. During the trip an academy
took place: children received information and trainings, along with documents, books,
T-shirts and bags. Thanks to 2 children who already are ambassadors, these 10
children were also trained on how to become ambassadors of the “Stop talking. Start
planting” campaign. On arrival, they were welcomed by ibis Stuttgart, where a lunch
and a photo session were held, before meeting other German children for a common
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and a photo session were held, before meeting other German children for a common
planting party with foresters from Stuttgart forest. In total, 80 trees were planted.
Another academy took place in the train back to Paris and children then received
their “Climate Justice Ambassadors” certificate.

Tree plantings in Portugal

� Tree planting in Portugal: In Portugal, CWL employees acted with Accor Hospitality
employees to clean up a garden and plant local trees and plants in Cascais, near
Lisbon.



Accor Services

Environment

This year again, a huge mobilization took place worldwide for Earth Guest day with 29 countries participating!

� In USA: launch of an internal communication campaign to raise employees’ awareness of the office environmental impact and launch
of a new “green website” (www.ourgreencommute.com) that allows customers to estimate the environmental impact of their commute.

� In Uruguay : implementation of educational programs for employees on different topics: Water, Plastics, Global warming…

� In Italy : Accor Services raised its employees’ awareness of energy saving: 250 leaflets distributed to all employees on what Accor
Services Italy concretely does for energy saving with simple everyday life suggestions.
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� In South Africa: application of the Environment charter actions, recycling of all plastic & paper instead of throwing away, raising
awareness by showing the documentary “11thHour”, asking all employees to find actions they can apply in the company and in their
personal lives to make positive changes for the environment.

� In Singapore: On April 18th, a group of employees participated in Run for Water Singapore 2010, a 6km race. On April 30th,
employees were invited to visit an organic farm (a talk on organic food and environment was organized for the staff) .

� In Australia, all state offices displayed an ecological movie called The Story of Stuff. The local Intranet was also dedicated to Earth
Guest day in order to raise employees awareness.

Of course, the 23 other countries also acted on different themes: Argentina (Environment), Austria (Environment), Belgium (balanced
food), Brazil (Environment), Chile (Environment), Czech Republic (Biodiversity), France (Environment), Germany (Biodiversity), Hong
Kong (Environment), Hungary (Biodiversity), India (Biodiversity) , Mexico (Environment), Peru (Waste), Romania (Environment),
Portugal (Biodiversity), Slovakia (Energy and Biodiversity), Sweden (Biodiversity), Spain (Energy), Taiwan (Environment), The
Netherlands (Balanced Food), Turkey (Environment), UK (Environment), Venezuela (Biodiversity).


